ALBUQUERQUE/BERNALILLO COUNTY LIBRARIES

Digital Library - Your 24/7 Source for Information
www.cabqg.gov/library/online.html

Resource: Live Homework Help® from Tutor.com

You’'ll Find It At: http//:www.cabq.gov/library/online.html
Browse by Category - Education and Tests
Choose access point: use from library or use from home

Why We Recommend It:
e Live Homework Help® offers online learning services for K-12 and adult
learners, plus career services for adults.
e Live tutoring and academic support are available on a one-to-one basis,
“one student at a time”.
e Live Homework Help® services are available in English and in Spanish.

What You’ll Find Here:

e K-12 learners have access to free tutoring in math, science, social
studies and English) - plus homework help, SAT prep, skills review, essay
writing, and college intro.

e Offerings for adult learners include free tutoring in math, science,
social studies, English - plus real-time writing assistance, resume review,
GED prep and Citizen prep, job search help and skills building.

Getting to the Information:
1. Select level (default is K-12, click on Adult Learners or En Espafiol to change )
2. Select subject
3. Connect with a tutor
Access Tips / Key Details: Live Homework Help® - one-to-one help with a
certified instructor - is available every day from 3:00 pm to 10:00 pm (in English and
Spanish). SkillCenter Resource Library is available 24/7.

What are the minimum system requirements to access Live Homework Help®?
Supported browser/operating system configurations

Browser Operating System
Internet Explorer (6.0 or 7.0) Windows Vista, Windows XP, Windows 2000
Safari (2.0 or higher) Mac OS X

Firefox (2.0 or higher) Windows Vista, Windows XP, Mac OS X

Additional Requirements:
e  Flash Player version 8 and higher (browser plug-in - can be downloaded)
Microsoft SilverLight (can be downloaded from this database )
Internet connection - minimum speed of 56K
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® Internet Explorer 8.0 currently is not supported for use with Live Homework Help®




